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Annual Passport Member Benefits
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Free admission Discount on rooms at Special access to the
all vear round Members-only events Kobe Suma Kobe Suma Sea World
y Sea World Hotel email newsletter
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5% discount at the

20% dlscou_nt for one Blue Ocean Port Diner and Special information Early-bird tickets
accompanying person aquarium shops and exclusive videos (Discovery guidance, etc.)
*Seniors are not eligible *Discount not available *For email newsletter *Online purchases 'only-
for this discount on selected items subscribers only

Annual Passport Terms and Conditions

@ The Annual Passport is valid only for the registered individual.
It cannot be used by anyone other than the registered holder.
Entry may be denied if the holder's identity cannot be verified upon arrival.

@ The Annual Passport grants unlimited admission during operating hours from the date of purchase
until the last day of the same month the following year. This excludes special admission events.
(*Special admission events are those requiring an additional fee beyond standard admission.)

@ Please present your Annual Passport to staff at the entrance gate every time you visit.
Failure to present your pass may prevent you from participating in member-exclusive events or
receiving other benefits. The Annual Passport does not grant priority entry into the facility.

@ The price category for the Annual Passport is determined by the holder's age
and school grade on the date of their first visit.

@ The Annual Passport is nonrefundable.
It cannot be resold, loaned, transferred, or have the registered name changed.

@ The Family Annual Passport allows spouses, same-sex partners,
and immediate family members (first-degree relatives) living at the same address to join as a group.

@ Additional family members cannot be added to an existing Family Annual Passport after it has been issued.

@ A fee of 500 yen, including tax, is required to reissue a lost or damaged Annual Passport card.
Reissuance is also necessary if you forget your card.
Entry cannot be granted based solely on verification of registered personal information.
To reissue a pass, the registered holder must visit in person and provide valid identification.

@ The renewal period for an Annual Passport is from the first to the last day of the same month the following year.
Please note: Renewal pricing is only applicable during this designated renewal window.

@ During the validity period of your Annual Passport, Kobe Suma Sea World may experience temporary closures,
partial facility shutdowns, or shortened operating hours without prior notice due to natural disasters,
construction, maintenance, or other reasons.

@ The terms of use for the Annual Passport, excluding key provisions such as price, validity period,
and benefits, may be changed at the Company's discretion without notice.
In such cases, the revised terms will apply.

@ In the event of a natural disaster or other emergency,
the use and benefits associated with the Annual Passport may be suspended without prior notice.

@ If an Annual Passport is used improperly, or if the holder engages in behavior that disturbs other guests,
the passport will be invalidated immediately, regardless of the remaining validity period.

@® Please notify Kobe Suma Sea World if any of your registered information changes.
Purchase of an Annual Passport constitutes agreement to these terms and conditions.
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